PowerSchool
Password
Retrieval Help
Click on a question
• Question: It’s my first time logging in, what username and
password do I use?
• Question: When I try the “Forgot Your Password” on
http://powerschool.vcs.net, I am not receiving an email.
• Question: I don’t know what “username” to use in the
“Forgot Your Password” on http://powerschool.vcs.net .
• Question: I don’t know what “email address” to use in the
“Forgot Your Password” on http://powerschool.vcs.net .
• Question: When I try to login to PowerSchool, I receive the
message “Invalid Username or Password”
• Question: Why isn’t the same password working for both
PowerSchool AND Parent Portal like they did last year?
• Question: I need some help logging into PowerSchool. Who
can I call?

Question: It’s my first time logging in, what username
and password do I use?
Answer:

Follow these steps to login to PowerSchool for 2019-20 for the
first time.
1. The first time you login to PowerSchool, you will use your VCS
Parent Portal credentials.
2. To retrieve your Parent Portal Credentials if you don’t know them:
• Go to http://parent.vcs.net
• Click on “Forgot Your Password (Parent)”
• Enter your email address
• Click on “Find Account”
• Select the account by clicking the radio button
• Check the emails you want it sent to
• Click “Send Password”
• Check your email
• If you do not receive your e-mail within 5 minutes, please
check “SPAM” or “Junk Mail” folders to see if it was
accidentally blocked by your e-mail provider.
3. Once you have your Parent Portal credentials, go to
http://powerschool.vcs.net and login.
4. You should be prompted to change your password at the first login
5. Make note of the username and new password you just created
for PowerSchool.

Question: When I try the “Forgot Your Password” on
http://powerschool.vcs.net, I am not receiving an
email.
Answer:
1.

Click on “Forgot Username or Password” link on
http://powerschool.vcs.net

2.

Enter your Username and email address and click “Enter”

3.

Check your email.

4.

If you do not receive your e-mail within 5 minutes, please check
“SPAM” or “Junk Mail” folders to see if it was accidentally
blocked by your e-mail provider.

5.

If you still haven’t received your e-mail then it is likely that
PowerSchool does not have this e-mail address on file for your
account.

6.

You can find the email address and username for your
PowerSchool account by logging into the Parent Portal
(http://parent.vcs.net) and clicking on “PowerSchool Account”.

Question: I don’t know what “username” to use in the
“Forgot Your Password” on http://powerschool.vcs.net .
Answer:
If you tried using the “Forgot Your Password” on PowerSchool but are
not sure what email address to use, try this:
1. Log into the Parent Portal Account (http://parent.vcs.net)
2. Click on “PowerSchool Account”.
3. Find the email address and username for your PowerSchool
account.
4. Go back to PowerSchool and use that information to retrieve
your PowerSchool password.

Question: I don’t know what “email address” to use in
the “Forgot Your Password” on
http://powerschool.vcs.net .

Answer:
If you tried using the “Forgot Your Password” on PowerSchool but are
not sure what email address to use, try this:
1. Log into the Parent Portal Account (http://parent.vcs.net)
2. Click on “PowerSchool Account”.
3. Find the email address and username for your PowerSchool
account.
4. Go back to PowerSchool and use that information to retrieve
your PowerSchool password.

Question: When I try to login to PowerSchool, I receive
the message “Invalid Username or Password”.

Answer:

Your school front office will need to look into this for you.
Elementary
Junior High
High School

408-559-4400
408-513-2460
408-513-2400

Question: I need some help logging in to PowerSchool,
who can I call?

Answer:

No problem! Call your school office and someone can help.
Elementary
Junior High
High School

408-559-4400
408-513-2460
408-513-2400

Question: Why isn’t the same password working for
both PowerSchool AND Parent Portal like they did last
year?
Answer:

PowerSchool was upgraded during the summer. One of the new
features of PowerSchool restricts VCS from setting passwords for
parents for enhanced security.
VCS can no longer sync the Parent Portal and PowerSchool
passwords.
•
•

To start the year, all parents accessing PowerSchool will be
prompted to CHANGE YOUR PASSWORD upon the initial log in
for the 2019-20 school year
This changes the password ONLY for PowerSchool.

USERNAME will remain the same for both systems
PASSWORDS will be different after you change it at initial login
Make sure you record your username and password for both
systems - PowerSchool and Parent Portal!

